
 
 

 
 
Wired4Music reaching out: harnessing the power of youth voice in challenging settings 
 

Mental health: from the perspective of a young person, written by Gawain Hewitt 
 

The interviewee for this case study is a mental health service user who works for a range of organisations 
working to improve youth mental health. She currently works for BuddyApp which is an award-winning 
digital mental health tool used in NHS trusts across the country. Previously she has worked for YoungMinds, 
the NHS and Royal College of Psychiatrists among others. She is also a young person herself. I interviewed 
her to discuss Wired4Music and making it inclusive of young people with mental health issues.  
 
Would Wired4Music appeal to people with mental health issues? 
 
I think it’s great that Wired4Music is doing something different, the idea of the Manifesto is really 
interesting, a great way to get young people to engage in their community using music as the hook. Young 
people often get written off as apathetic but we’re not, we’re disillusioned. I like that Wired4Music is 
bringing campaigning to young people where they are. Quite often standard youth councils and large 
organisations can be intimidating for newcomers, especially if you struggle with say, anxiety or depression 
so it’s good to have alternatives. 
 
What could we do with W4M to make it more accessible? 
 
It’s about letting young people express themselves in a lot of different ways. I used to be involved in a 
participation project with YoungMinds and we were very aware that some of the young people wouldn’t 
want to or feel comfortable with speaking so we tried to make sure that if we were ever getting feedback 
or having a discussion that you could still have a say. We had a suggestions box that you could put things in 
anonymously, and if there was a consultation you could do it over the phone, you could come in, you could 
write it down or you could email.  
 
Meeting places – meeting at all – an issue? 
 
A lot of young people with mental health problems struggle in public places for a huge number of reasons 
some of which may be more obvious than others. They may struggle with public transport – a really big 
barrier - or they might be uncomfortable eating in public or meeting big groups of new people. So I know 
that we’ve had some young people who desperately want to be involved, they have things to say but they 
physically can’t. In the morning they’re too depressed to get out of bed or they’re too anxious to leave the 
house, so that can be a very real barrier to them participating.  
 
Would a public forum like Twitter alongside the meetings assist in opening up the conversation to those 
not able to attend? Or does the public nature of the space make this a problem? 
 
Personally I’m a big fan of Twitter and I do tend to live tweet if I attend an event in person. It’s also great 
when I can’t make it to an event that looks really interesting, whether that’s because I have other stuff on 
or my mental health is not good, and so for me it’s a really good way of staying involved in the conversation 
and having my say as well. Some young people are already incredibly active on social media like Twitter and 
will be happy to do that. Some will have their name in their twitter handle, some will be using a 
pseudonym, whatever they feel most comfortable with. 



 
 

 
 
 
A lot of professionals tell me they struggle to engage with young people, or that they run sessions that no 
one attends. I tell them it’s about going to where young people are already, not necessarily getting them to 
come to where you are. And incentivising your events is a good idea too, put yourself in the young people’s 
shoes and ask why you would bother going to your event? What would you get out of it as a young person? 
 
Physical events can be a bit of a struggle for the reasons I mentioned above.  Sometimes moving the venue 
can panic people as well, as they like going to the same place, they like the familiarity so if I’m in Hounslow 
and you tell me there is something great on in Islington that might panic me too much because I don’t 
know the route already. It might be really routine for you to travel all across the city on a daily basis and go 
to new places but I might not have left my postcode in the last year.  
 
If Twitter is to be a way to make the meetings inclusive, should the meeting be live Tweeted? 
 
One thing that a lot of organisations do is they’ll do all of their in person IRL (in real life) kind of meetings, 
but then they’ll have a monthly twitter conversation so they may not tweet at events in real time but then 
they will have a specific chat planned online at a later date.  Body Gossip do something called chatty 
Tuesdays, so every Tuesday they put out a question for people to discuss, and you just use the hashtag 
#chattytuesday and it collects it all together, and then you can make a storify of that, getting everyone’s 
tweets in one place. 
 
You have your focus group in person, working face to face and in small groups, which will give you loads of 
really in depth information, but you can supplement that information you get through social media. Twitter 
is really diverse so you might get feedback from people who wanted to but couldn’t get to the meeting, 
whether that’s because of location or illness or people involved in your industry, celebrities, politicians, you 
never know. 
 
If we had someone who wanted to be on the actual council, but couldn’t attend that day, would that 
Twitter idea be enough for inclusion? Or would it be a good idea to send questions in advance so that 
they can still feed in?  
 
I guess it depends to what extend someone wants to be identified as having different needs and to what 
extent are we instead just making the project accessible, so that people don’t have to say “hey – do 
something different for me”. 
 
There are different ways of getting involved online.  I notice the Facebook/Twitter divide growing.  A lot of 
people will just have friends and family on Facebook and just put safe stuff on there (things you wouldn’t 
mind your mum seeing maybe). But on Twitter, because its more anonymous and your Twitter account isn’t 
tied to all your personal information, all your photos, all you school friends etc, people are actually more 
open and there is a very very strong mental health community on twitter. On top of that it could be that if 
you sent the questions out before the meeting someone might not want to Tweet, but they might want to 
write a blog, the question might spark something in their head and they’ll think “actually, yeah I know 
about that, I’ve had an experience like that, I want to write something about that”. 
 
 
 



 
 

 
 
What about the practicalities of getting there?  
 
When I work with young people I always try to give as much detail as possible as far in advance as possible 
and then do a reminder email, so things like how to get there by different means of transport, contact 
numbers, someone you can ask questions of beforehand are all good things to do. 
 
It’s awesome that Wired4Music pays for transport and food! It makes a huge difference to a lot of young 
people when expenses are paid. Ten pounds might not be much to the people running the session but for 
young people that could be huge. 
 
Is there something about saying to people that you can be a member of W4M whether or not you attend, 
so that it is an inclusive membership criteria? 
 
That would be really good, I’ve always believed that you can participate one way or another regardless of 
how ill you are and I get frustrated when projects put limitations on young people. Some will say, well if you 
miss more than 3 meetings in a row you’re clearly not committed and that can be crushing for young 
people with health issues. It feels more like a punishment when they do desperately want to be involved 
but genuinely can’t all of the time.  
 
So it’s about making it clear that we are a group that meet, but if for whatever reason you’re not able to 
join us in that way then you can still be a member, we’ll send you the questions and your voice will still be 
heard.  
 
Yeah, and I think that’s really good because a lot of young people with mental health problems just feel 
really overwhelmed, even if it’s a monthly meeting, that can feel like a lot. 
 
Or you might be deciding I’m going to go to this, and then on the day you can’t, just can’t. 
 
Exactly. 
 
If that’s the case there might be a sense of failure around that… 
 
…and guilt, because you feel, which is usually totally unfounded, like you have let people down, and you 
haven’t done something that you wanted to do and it’s your mental health getting in the way again and it 
just goes round and round in your head. 
 
To summarise, what would you highlight as the main considerations for a project that is seeking to make 
its provision accessible to service users? 
 
I think, personally for me the main consideration for a project like this is flexibility. You need to both think 
and act flexibly to work with this cohort of young people which may mean pushing yourself out of your 
comfort zone. In my experience it can be a challenge but it is always worthwhile both for you as an 
organisation because of how much insight they will give you but also for the young people as it can be an 
incredibly empowering, even life changing experience to participate like this. I know it certainly changed 
me being involved in mental health participation.  


