
 
 

 
 
 
Wired4Music reaching out: harnessing the power of youth voice in challenging settings 
 

Mental health, from the perspective of Key Changes, written by Gawain Hewitt 
 
 

The delivery organisation 
 
Key Changes provides music engagement and recovery services for children, young people and adults 
experiencing mental health problems. They aim to deliver outcomes around health and wellbeing and 
open pathways to mainstream opportunities through: 
  
• In-reach music workshops in hospitals 
• Creative one-to-one and group sessions in professional music studios 
• Concerts at community events and festivals 
• Progression to continuing education, volunteering and work experience 
  
They work in partnership with NHS mental health services and combine therapeutic techniques with a 
creative, collaborative approach that uses culturally relevant music genres to engage participants in song-
writing, composition, musicianship, vocal technique, production and recording, and performance skills. 
  
Service users are experiencing severe mental health problems including schizophrenia, bi polar and 
personality disorders. These conditions are manifested by extreme isolation from mainstream life, social 
contact and educational opportunities, distress, confusion, depression, delusions and disordered thoughts, 
anxiety, self-harm, eating disorders, loss of confidence and self-esteem. 
  
Our specially trained professional musicians and producers support participants with writing, producing, 
rehearsing, recording and performing original material. The process encourages communication and 
expression, boosts confidence and self-esteem, stimulates interest and motivation to develop skills further, 
and can significantly contribute to recovery from mental Illness. 
  
Key Changes provides services in hospitals across the UK and at our Central London studios for over 1,500 
people each year. 
 
The client group 
 
Child and Adolescent Mental Health Services (CAMHS) works with young people up to the age of 18, after 
which there is a rigid cut-off at 18. At this point the patient will become a service-user of adult services. This 
transition is a big issue in Mental Health Services at the moment. Key Changes works with young patients 
aged 12 – 18 years on psychiatric intensive care CAMHS wards. As the young person is preparing to be 
discharged from hospital Key Changes works with the care team to establish a pathway to music services in 
the community. Key Changes have found that with young people who have lost just about everything in 
their lives, about the only thing that is left is music. For that reason music services appropriate for this 
client group can have a meaningful contribution to the young person’s recovery plan.  



 
 

 
 
Specific access issues to consider with this group 
 
A big part of the Key Changes recovery approach is about mainstream opportunities, so where appropriate, 
they will identify college courses or other youth music projects to refer clients to. The complex issues facing 
their client group need to be expertly managed however. For example recently a 26 years old was referred 
to a college. This young man has a very serious unspent criminal conviction, so Key Changes have a legal 
obligation to disclose that to the college. It is possible that some of the people that want to attend 
Wired4Music could have this or other histories of risk in their background also, particularly for a service 
where young people self refer. This raises a question around how you would manage this without 
differentiating between all the members in the group, and what you would do with this knowledge once or 
if it is disclosed. 
 
Location and transport raise their own challenges. Peter described how after our meeting he was going to 
meet a young person at Kings Cross to take him to the studio because he won’t be able to find his way on 
his own. If they are on ward leave it is normally a condition of ward leave that the young person has an 
escort, but even in the community a young person will often need someone to bring them, certainly for the 
first visit. Being that Wired4Music change meeting venue each time they meet this could be even more of 
an issue. 
 
Higher functioning members of the Key Changes group could get themselves there on their own, but late 
arrival is very likely. So a buffer zone is really important. For this reason Key Changes have a 30 minute 
buffer zone for all their appointments. It will depend on the day as people have good and bad days.  
 
Wired4Music advertise opportunities for young people, to which they can self refer. Peter makes the point 
that with Key Changes clients it wouldn’t be appropriate for them to be referred to every opportunity 
available, in fact they would need signposting to specific projects and support with the referral process.  
 
Recommendations and considerations for inclusion 
 
Wired4Music meeting facilitators/organisers would need to have access to out-of-hours social care 
emergency contact numbers and there would need to be robust child and vulnerable adult safeguarding in 
place. 
  
If someone turns up and hasn’t taken their medication, this could lead to unpredictable events.   
 
To work with young people facing serious mental health illness, an understanding of de-escalation 
techniques is required.  To broaden access to this participant group, mental health first aid awareness is 
necessary. 
 


